
SFU Security Statistics 

Burnaby Campus 2020   
Access Control 43 
Access Control - Access Provided 2823 
Access Control - Insecure Area 790 
Access Control - Lost SFU Access Card 2 
Access Control - Lost SFU Key 17 
Access Control - Unauthorized Access 5 
Alarms 10 
Alarms - Fire 94 
Alarms - Forced Door 175 
Alarms - Intrusion 917 
Alarms - Nurse Call 17 
Alarms - Panic 4 
Alarms - Pre-Alarm 9 
Alarms - Santis 44 
Alarms - Shock On 14 
Alarms - Supervisory 69 
Assistance 119 
Assistance - Animal Calls 51 
Assistance - Elevator Assistance 50 
Assistance - Incomplete Call 230 
Assistance - Law Enforcement 22 
Assistance - Maintenance 724 
Assistance - Missing Person 2 
Assistance - Noise Complaint 109 
Assistance - Query to Locate 10 
Assistance - To Other Agencies 30 
Assistance - To Public 1133 
Assistance - To Residence 29 
Assistance - Travel Safety 13 
Assistance - Unusual Smell 41 
Bio Hazard Threat 1 
Bio Hazard Threat - Sharp(s) 40 
Community Engagement - SFU Event Participation 1 
Complaints 13 
Complaints - Against Security Contractor(s) 6 
Complaints - Against SFU Staff 2 
Criminal 2 
Criminal - Assault 2 
Criminal - Break and Enter 26 
Criminal - Domestic Dispute 2 



Criminal - Fraud 2 
Criminal - Harassment 1 
Criminal - Other 1 
Criminal - Stolen Property 2 
Criminal - Theft 70 
Criminal - Vandalism 7 
Damage - Property 83 
Damage - Vandalism 46 
Damage - Vehicle 25 
Demonstrations\Protests 4 
Environmental - Accidental Spill\Release 3 
Environmental - Forest Fire 1 
Investigation 10 
Investigation - Information 3 
Lost & Found - Found 30 
Lost & Found - Report of Lost 20 
Medical 3 
Medical - Escort Only 22 
Medical - OFA Response 165 
Parking Enforcement 4 
Parking Enforcement - Altered Permit 3 
Parking Enforcement - Counterfeit Permit 2 
Parking Enforcement - Impoundment 5 
Parking Enforcement - Parking Offense 7 
Personal Safety 3 
Personal Safety - Harassment 7 
Policy 2 
Policy - Student Code 5 
Provincial Statutes 1 
Provincial Statutes - Liquor Control / Licensing Act 1 
Provincial Statutes - Mental Health Act 12 
Provincial Statutes - Trespass Act 18 
Provincial Statutes - University Act 1 
Safety 5 
Safety - Fire 5 
Suspicious Activity 36 
Suspicious Activity - Package or Mail 3 
Suspicious Activity - Person(s) 350 
Suspicious Activity - Vehicle(s) 10 
Threats 1 
Threats - Verbal 2 
Traffic 18 
Traffic - Motor Vehicle Accident 19 



Traffic - Moving Violation 26 
Traffic - Reckless Driving 45 
Weather - Condition Monitoring 16 
Weather - Update the Road and Traffic Report 565 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Surrey Campus 2020   
Access Control 108 
Access Control - Access Provided 1171 
Access Control - Insecure Area 447 
Access Control - Lost SFU Key 2 
Access Control - Unauthorized Access 8 
Alarms 87 
Alarms - False 133 
Alarms - Fire 13 
Alarms - Forced Door 9 
Alarms - Hold up 5 
Alarms - Intrusion 5 
Alarms - Panic 2 
Alarms - Pre-Alarm 3 
Alarms - Supervisory 31 
Assistance 32 
Assistance - Elevator Assistance 8 
Assistance - Incomplete Call 7 
Assistance - Law Enforcement 1 
Assistance - Maintenance 6 
Assistance - Missing Person 1 
Assistance - To Other Agencies 3 
Assistance - To Public 32 
Bio Hazard Threat 2 
Bio Hazard Threat - Sharp(s) 2 
Complaints 8 
Complaints - Against Security Contractor(s) 2 
Criminal - Break and Enter 2 
Criminal - Stolen Property 1 
Criminal - Theft 4 
Criminal - Vandalism 2 
Damage 10 
Damage - Property 25 
Damage - Vandalism 8 
Investigations 3 
Investigations- Information 1 
Lost & Found - Found 46 
Lost & Found - Report of Lost 3 
Medical 1 
Medical - OFA Response 22 
Parking Enforcement 7 
Personal Safety 4 
Policy 17 



Policy - Student Code 7 
Safety 15 
Safety - Near Miss 1 
Suspicious Activity 2 
Suspicious Activity - Person(s) 61 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Vancouver Campus 2020   
Access Control - Access Provided 936 
Access Control - Insecure Area 208 
Alarms 51 
Alarms - False 134 
Alarms - Fire 10 
Alarms - Forced Door 23 
Alarms - Hold up 2 
Alarms - Intrusion 23 
Alarms - Panic 7 
Alarms - Supervisory 2 
Assistance - Animal Calls 2 
Assistance 59 
Assistance - Elevator Assistance 26 
Assistance - Incomplete Call 13 
Assistance - Law Enforcement 3 
Assistance - Maintenance 134 
Assistance - Noise Complaint 4 
Assistance - Query to Locate 23 
Assistance - To Other Agencies 21 
Assistance - To Public 17 
Assistance - To Residence 1 
Assistance - Unusual Smell 7 
Bio Hazard Threat 2 
Bio Hazard Threat - Sharp(s) 20 
Community Engagement 2 
Community Engagement - Presentation 2 
Complaints 6 
Complaints - Against Security Contractor(s) 3 
Criminal - Assault 1 
Criminal - Break and Enter 1 
Criminal - Controlled Drugs and Substances 1 
Criminal - Domestic Dispute 1 
Criminal - Other 3 
Criminal - Theft 12 
Criminal - Vandalism 1 
Damage 4 
Damage - Property 31 
Damage - Vandalism 11 
Damage - Vehicle 1 
Demonstrations\Protests 3 
Investigations 5 
Investigations - Information 13 



Investigations - Intelligence 1 
Lost & Found - Found 28 
Lost & Found - Report of Lost 15 
Medical 5 
Medical - Escort Only 1 
Medical - OFA Response 13 
Parking Enforcement 2 
Personal Safety 8 
Personal Safety - Harassment 1 
Personal Safety - Information\Consult 2 
Personal Safety - Violence in the Workplace 1 
Policy 6 
Policy - Student Code 2 
Provincial Statutes - Liquor Control / Licensing Act 2 
Safety 44 
Safety - Violations 1 
Suspicious Activity 9 
Suspicious Activity - Person(s) 131 
Threats - Physical 1 
Threats - Verbal 1 
Traffic - Motor Vehicle Accident 1 
Weather - Condition Monitoring 1 
Weather - Hazardous Conditions 1 
 

 

 

 

 

 



Burnaby Campus 2019  
Access Control - Access Provided 2013 
Access Control - Insecure Area 348 
Alarms 60 
Alarms - Fire 117 
Alarms - Forced Door 129 
Alarms - Intrusion 830 
Alarms - Nurse Call 14 
Alarms - Panic 39 
Alarms - Pre-Alarm 11 
Alarms - Santis 68 
Alarms - Shock On 54 
Alarms - Supervisory 106 
Assistance 147 
Assistance - Animal Calls 72 
Assistance - Elevator Assistance 107 
Assistance - Incomplete Call 411 
Assistance - Law Enforcement 70 
Assistance - Maintenance 747 
Assistance - Noise Complaint 46 
Assistance - Query to Locate 28 
Assistance - To Other Agencies 47 
Assistance - To Public 1649 
Assistance - To Residence 34 
Assistance - Unusual Smell 43 
Bio Hazard Threat 6 
Community Engagement 15 
Complaints 24 
Criminal 2 
Criminal - Assault 14 
Criminal - Break & Enter 22 
Criminal - Controlled Drugs & Substances 1 
Criminal - Extortion 1 
Criminal - Fraud 5 
Criminal - Harassment 7 
Criminal - Impaired Driving 2 
Criminal - Kidnapping 1 
Criminal - Other 1 
Criminal - Possession of a Weapon 2 
Criminal - Theft 126 
Criminal - Vandalism 6 
Damage - Property 59 
Damage - Vandalism 8 
Damage - Vehicle 54 
Demonstrations\Protests 13 
Environmental 1 
Environmental - Accidental Spill\Release 1 
Environmental - Air Pollution 1 
Environmental - Flooding 4 
Environmental - Power Outage 1 



Environmental - Severe Weather 2 
Investigations 61 
Lost & Found 177 
Medical 7 
Medical - Escort Only 33 
Medical - OFA Response 361 
Parking Enforcement 16 
Parking Enforcement - Altered Permit 56 
Parking Enforcement - Altered TVM 3 
Parking Enforcement - Counterfeit Permit 12 
Parking Enforcement - Failure to Pay 1 
Parking Enforcement - Impoundment 19 
Parking Enforcement - Parking Offense 16 
Parking Enforcement - Parking Suspension 1 
Personal Safety 10 
Personal Safety - Harassment 9 
Policy - Student Code 8 
Provincial Statutes - Mental Health Act 29 
Provincial Statutes - Trespass Act 20 
Safety 25 
Suspicious Activity 24 
Suspicious Activity - Package or Mail 29 
Suspicious Activity - Person(s) 315 
Suspicious Activity - Vehicle(s) 18 
Threats 7 
Traffic 20 
Traffic - Motor Vehicle Accident 48 
Traffic - Moving Violation 26 
Traffic - Reckless Driving 26 
Weather - Condition Monitoring  8 
Weather - Hazardous Conditions 5 
Weather - Update the Road and Traffic Report 790 

 



 
 

 

 

 

 

 

 

 

 

 

 

 
 

 



Surrey Campus 2019  
Access Control - Access Provided 2912 
Access Control - Insecure Area 118 
Alarms 28 
Alarms - Fire 17 
Alarms - Forced Door 19 
Alarms - Intrusion 2 
Alarms - Panic 14 
Alarms - Supervisory 3 
Assistance 108 
Assistance - Elevator Assistance 13 
Assistance - Incomplete Call 3 
Assistance - Law Enforcement 4 
Assistance - Maintenance 9 
Assistance - Noise Complaint 2 
Assistance - Query to Locate 4 
Assistance - To Other Agencies 3 
Assistance - To Public 12 
Bio Hazard Threat 1 
Complaints 25 
Criminal - Assault 2 
Criminal - Break & Enter 2 
Criminal - Harassment 1 
Criminal - Other 1 
Criminal - Stolen Property 1 
Criminal - Theft 24 
Criminal - Vandalism 3 
Damage - Property 52 
Damage - Vandalism 16 
Damage - Vehicle 1 
Environmental 1 
Environmental - Accidental Spill\Release 1 
Environmental - Power Outage 2 
Investigations 14 
Lost & Found 41 
Medical 6 
Medical - Escort Only 4 
Medical - OFA Response 72 
Parking Enforcement 6 
Personal Safety 1 
Personal Safety - Harassment 5 
Personal Safety - Violence in the Workplace 1 
Policy - Student Code 2 
Provincial Statutes - Mental Health Act 1 
Safety 18 
Suspicious Activity 7 
Suspicious Activity - Package or Mail 2 
Suspicious Activity - Person(s) 88 
Threats 1 
Weather 1 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Vancouver Campus 2019 
Access Control - Access Provided 309 
Access Control - Insecure Area 102 
Alarms 15 
Alarms - False 66 
Alarms - Fire 21 
Alarms - Forced Door 4 
Alarms - Intrusion 10 
Alarms - Panic 10 
Alarms - Supervisory 2 
Assistance 56 
Assistance - Animal Calls 2 
Assistance - Elevator Assistance 22 
Assistance - Incomplete Call 4 
Assistance - Law Enforcement 5 
Assistance - Maintenance 41 
Assistance - Missing Person 1 
Assistance - Noise Complaint 5 
Assistance - Query to Locate 10 
Assistance - To Other Agencies 25 
Assistance - To Public 20 
Assistance - To Residence 14 
Assistance - Unusual Smell 1 
Bio Hazard Threat 15 
Community Engagement 1 
Complaints 12 
Criminal - Assault 1 
Criminal - Indecent Acts 2 
Criminal - Other 3 
Criminal - Robbery 1 
Criminal - Stolen Property 3 
Criminal - Theft 48 
Damage - Property 17 
Damage - Vandalism 8 
Demonstrations\Protests 2 
Environmental 1 
Investigations 16 
Lost & Found 51 
Medical 5 
Medical - Escort Only 4 
Medical - OFA Response 49 
Parking Enforcement - Parking Offense 1 
Personal Safety 2 
Personal Safety - Harassment 2 
Personal Safety - Violence in the Workplace 1 
Policy  2 
Provincial Statutes - Trespass Act 1 
Safety 27 
Suspicious Activity 17 
Suspicious Activity - Package or Mail 1 



Suspicious Activity - Person(s) 146 
Suspicious Activity - Vehicle(s) 1 
Threats 9 
Weather 3 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Burnaby 2018  
Access Control - Access Provided 1475 
Access Control - Insecure Area 450 
Alarms  1 
Alarms - Fire 120 
Alarms - Forced Door 9 
Alarms - Intrusion 593 
Alarms - Nurse Call 25 
Alarms - Panic 43 
Alarms - Pre-Alarm 27 
Alarms - Santis 79 
Alarms - Shock On 12 
Alarms - Supervisory 120 
Assistance 107 
Assistance - Animal Calls 83 
Assistance - Elevator Assistance 45 
Assistance - Incomplete Call 286 
Assistance - Law Enforcement 67 
Assistance - Maintenance 628 
Assistance - Missing Person 2 
Assistance - Noise Complaint 35 
Assistance - Query to Locate 31 
Assistance - To Other Agencies 39 
Assistance - To Public 1063 
Assistance - To Residence 20 
Assistance - Unusual Smell 35 
Community Engagement 14 
Complaints 20 
Criminal 227 
Damage 0 
Damage - Property 59 
Damage - Vandalism 10 
Damage - Vehicle 32 
Death 2 
Environmental - Accidental Spill\Release 2 
Investigations 58 
Lost & Found 84 
Medical 1 
Medical - Attempted Suicide 3 
Medical - Escort Only 23 
Medical - OFA Response 340 
Parking Enforcement  1 
Parking Enforcement - Altered Permit 39 



Parking Enforcement - Counterfeit Permit 8 
Parking Enforcement - Impoundment 24 
Parking Enforcement - Parking Offense 5 
Personal Safety 0 
Personal Safety - Harassment 12 
Personal Safety - Information\Consult 11 
Policy 0 
Policy - Student Code 13 
Provincial Statutes - Mental Health Act 18 
Provincial Statutes - Motor Vehicle Act 1 
Safety - Fire 7 
Safety - Near Miss 5 
Suspicious Activity 3 
Package or Mail 20 
Person(s) 341 
Vehicle(s) 15 
Threats 0 
Bomb 1 
Verbal 4 
Traffic 0 
Traffic - Motor Vehicle Accident 49 
Traffic - Moving Violation 46 
Traffic - Reckless Driving 12 
Weather - Update the Road and Traffic Report 1187 

 8092 
  

 

 

 

 



Surrey 2018  
Access Control 363 
Access Control- Access Provided 268 
Access Control - Insecure Area 151 
Alarms  10 
Alarms - False 12 
Alarms - Fire 7 
Alarms - Forced Door 0 
Alarms- Hold up 2 
Alarms- Panic 3 
Alarms- Supervisory 2 
Assistance 22 
Assistance- Elevator Assistance 1 
Assistance - Maintenance 8 
Assistance - Query to Locate 1 
Assistance - To Other Agencies 1 
Assistance - To Public 15 
Bio Hazard Threat 1 
Complaints 3 
Criminal 16 
Damage 4 
Damage - Property 15 
Damage - Vandalism 4 
Environmental - Accidental 
Spill\Release 1 
Environmental - Power Outage 1 
Investigations 6 
Lost & Found 77 
Medical - Escort Only 1 
Medical - OFA Response 78 
Personal Safety 0 
Personal Safety - Harassment 2 
Policy 0 
Policy - Student Code 6 
Safety 7 
Suspicious Activity 4 
Suspicious Activity - Person(s) 72 
Threats 0 
Threats - Verbal 1 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Vancouver 2018  
Access Control - Access Provided 379 
Access Control - Insecure Area 134 
Alarms 2 
Alarms - False 12 
Alarms - Fire 10 
Alarms - Forced Door 3 
Alarms - Intrusion 10 
Alarms - Panic 4 
Assistance 14 
Assistance - Animal Calls 1 
Assistance - Elevator 4 
Assistance - Law Enforcement 4 
Assistance - Maintenance 15 
Assistance - Noise Complaint 2 
Assistance - SCSP 9 
Assistance - To Other Agencies 5 
Assistance - To Public 25 
Assistance - To Residence 3 
Bio Hazard Threat 9 
Community Engagement 2 
Complaints 5 
Criminal 10 
Damage - Property 4 
Damage - Vehicle 1 
Environmental 3 
Environmental - Severe Weather 2 
Investigations 2 
Lost & Found 24 
Medical - Escort Only 0 
Medical - OFA Response 6 
Parking Enforcement - Parking Offense 3 
Personal Safety 7 
Policy 2 
Policy - Student Code 3 
Provincial Statutes - Litter Act 0 
Provincial Statutes - Trespass Act 3 
Safety 1 
Safety - Fire 1 
Suspicious Activity 1 
Suspicious Activity - Person(s) 39 
Threats 0 
Verbal 2 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





 

 

 

 

 

 



 



 



 

 

 

  





 

 

 

 



 



 

 


